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[IpaBuiia 3THKETA NPH 00IEHHH ¢ HHBATH1aMH
H JI0IbMH ¢ OrPAHHYE€HHBIMH BO3MOKHOCTAMH 3/10POBbS

Mpbl TepsieMcsl, CTaJKMBasCh C UEJIOBEKOM C OrpaHWYeHHBIMHM BO3MOXKHOCTAMH.
qyBCTBYeM ce0si HEJIOBKO H JIaKe MOXEM OOHJIETh €r0 HEOCTOPOKHBIM BbICKA3bIBAaHUEM. A €I
TaKye JIIOMH, HAXOISCh B OOIIECTBEHHBIX MECTaX, YacTO HYXJAIOTCS B IOMOIIH, KOTOPYIO MBL.
OIISATH JKE€ 0 HE3HAHUIO, HE MOJKEM MM OKa3aTh.

M 31ech caMH WHBAJIKIBI IPUXOST HA IOMOIIb, /1aBasi COBETHI, KaK MPaBHIIBHO ceds ¢
HUMH BECTH. 3HATh 3TO HYXHO KaXXJIOMY COBPEMEHHOMY HYCJIOBEKY. Jlroiu ¢ OrpaHUYeHHBIMH
BO3MOIKHOCTSMH - 4aCTh OOIIECTBA, ¥ MBI JIOJDKHBI C/I€/IaTh MX HEMIPOCTYIO KU3Hb JICTHC.

O6mue NpaBuJia YTHKETA NPH 00LeHHH ¢ HHBAIHIAMH

1.O6pameHde K 4YeloBEKy: KOraa Bbl pasroBapHBacTe C HHBAIHIOM, oOpalaiTech
HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOXKIAIOMEMY HIH CypAONEPEBOXTHKY, KOTOpbIE
IIPHCYTCTBYIOT IIPH pasroBOpe.

2. TloxkaTre PyKH: KOTJa Bac 3HAKOMST C MHBAIUIOM, BIIOJIHE €CTCCTBEHHO NOXATE EMY
PYKy: JaXe TeM, KOMYy TPYAHO [IBHraTh PYKOH HJIM KTO MOJE3YETCs MPOTC3OM, BIIOJTHE MOYHO
[OKaTh PyKy — IPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOTyCTHMO.

3.HaspiBaiiTe ce6s M APYruX: KOrja Bbl BCTPEUACTECH C YCJIIOBEKOM, KOTOPBIA IJI0XO
BHJIMT HJIM COBCEM HE BW/IMT, 00s3aTebHO Ha3bIBalTe ceOs U TeX MHOJ/IEHM, KOTOPHIE MPHUIILIH C
pamu. Eci y Bac o0mas Gecezia B Ipynne, He 3a0BIBaHTE MOSACHUTE, K KOMY B JAHHBIA MOMEHT
BBI OOpallaeTech, ¥ Ha3BaTh CeOs.

4. TIpeaIoxKeHHe TTOMOIIM: €CTH Bbl NPEIaracTe MOMOIIb, XKIUTE, TIOKa €C NpUMYT, a
3aTeM CIIpallliBalTe, YTO U KaK AenaTh.

5. AIEeKBATHOCTb ¥ BEXIMBOCTH: 00OpamaiTech K B3pOCIbIM HHBAIK/IAM KaK K B3pOC/IBIM
3OPOBBIM JIIOZISIM, @ HE KaK K JeTssM. OOpalaThCs K HUM 0 HIMCHH 1 Ha ThI BO3MOJKHO TOJIBKO B
TOM CJTy4ae, €CITH BbI XOPOIIO 3HAKOMBI ¥ Balll COOECEIHHK MO3BOJIACT BaM Takoe oOpalleHue.

6. He onmpaiiTech Ha KPECI0-KOJISCKY: ONUPAThCS WIH BUCHYTh Ha 4bei-TO HHBAJIUIHON
KOJISICKE — TO JK€ CaMOe, 4TO ONHPAThCA WM BHCHYTh Ha ee oOiajaTene, ¥ 3TO TOXE MOKET
pasgpaxarh. VHBaIMIHAA KOJSCKAa — 3TO 4acCTh HENPHKACAEMOTo IIPOCTPAHCTBA 4EJIOBEKa,
KOTOPBIN €€ HCIOJIb3YET.

7. BHHMATEIBHOCTH M TEPHEIMBOCTH: KOrJa BBl pasroBapuBacTe C MHCIOBCKOM,
MCIIBITHIBAIOIIMM TPYAHOCTH B OOINEHHM, CIIyIIAHTE €0 BHHMATCJIBHO. BynpTe TEpIEnBEI,
JKIHTE, KOT/Ia YelIoBeK caM 3aKoHJHT (pasy. He monpaBidiTe €ro u HE JIOrOBapUBayTEe 3a HETO.
Hukorza He IPUTBOPSHTECH, 4TO BEI TIOHHMAETe, CIA Ha caMoM Jene 3To He Tak. [loBTopHTe,
YTO BBI IIOHSUIH, 3TO MIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — MOHATB CTO.

8 Pacrono)keHue JUis Oecelbl: KOTJa BBl TOBOPHTE C YEJIOBEKOM, MOJIB3YIOMIHAMCAH
HHBAIMIHOM KOJSCKOM MM KOCTBUISIMH, PAaCIlONIOKHUTECH Tak, 40Ol BalllM M €ro Iia3a ObLUIH Ha
OZIHOM YpOBHE, TOrJa Bam Oyner jerde pasroBapHBaTh. PasroBapuBasi C TEMH, KTO MOXET,
yuTaTh MO rydaM, pacrojIokKUTECh Tak, yTo6BI Ha Bac maman cser, 1 Bac ObUIO XOpOIIO BHAHO,
nocrapaiireck, 4To0b! Bam Hu4ero (e11a, CHrapeTsl, PYKH), HE MEIIAJIO.

9.IIpuBieUeHHe BHUMAHHUs YejoBeKa: YTOOBI MPHUBICYL BHHMAHUE YCJIOBCKA, KOTOPbIA
[JIOXO CJIBIIIMT, IOMAIIATE €My PYKOH MM MOXJIOMAHTEe IO IUIedy. CMoTpUTE €My NpsSMO B
I7a3a ¥ TOBOPHTE YETKO, HO MMEHTE B BUJLY, YTO HE BCE JIIOH, KOTOPBIC ILIOXO CIILIIIAT, MOTYT
YUTAaTh 110 rydam.



10. He cMymaiiTech, €ClIM CJIy4aidHO NOIMYCTHIIH OILUIOIIHOCTD, CKa3aB "YBuaumcsa'" MM
"BeI coIpImaii 00 3ToM...7" TOMY, KTO HE MOXKET BUAETH WM CIIBIIIATE.

s obecrieuen s I0CTYTHOCTH YCIIyT Ul HHBAIHIOB CIEHAIMCTaM, HEMOCPEACTBEHHO
OKa3BIBAIOIMM YCIYTH, HEoOXOOMMO OPHEHTHPOBAaTBCA HA COLHMAIBHBIC noTpeOHOCTH H
0COOEHHOCTH COIMATBLHO-OBITOBBIX OrpaHWYCHUM HWHBAIMIOB, BO3HHMKAIOIIHX B PE3YJIbTATC
3a60JieBaHMs. | JIaBHBIM NPHHIMII OKa3aHWs IMOMOLIM — HE HaBpPCAUTh B pPE3YIbTATC
HENpPEyCMOTPEHHBIX PUCKOB M 00CTOSATENIBCTB.

COTPYIHHKH, HENOCPEACTBEHHO OCYIIECTBISIOMKME pPaboTy C HHBATHAAMH, IODKHBI
MPOXOAUTH MHCTPYKTaX 110 00ECIEYECHHIO NOCTYTHOCTH Ul HHBATUIOB yCIYT U 00BEKTOB, Ha
KOTOPHIX OHH MPEIOCTABJISIOTCS, NMPH TpuéMe Ha paboTy B yYPEeXICHHH, TPH NEPEBOAC HA
IPYTYIO JOMKHOCT, a TaKkke He0OX0MMO IIPOXOAUTE MOBTOPHEIA HHCTPYKTAXK OHH pa3 B TOZ.

OTHOCHTECH K JIPYT'OMY 4YeJIOBEKY, KaK K ce0e caMOMy, TOYHO TaK XK€ ero yBaXkalTe — H
TOr/Ia OKa3aHue YCIYTH B YUPEXKIEHHH U oOImenue OyayT 9 GeKTHBHBIMA.

ConposoxIeHHe HHBAJIHI0B IIPH NpHEMeE B yIPEKICHHH

Jlis obecmedeHus JOCTyNa WHBAIMAOB K yClayraM H OOBEKTaM JETCKOro caja
CIIENHATICTY IIPH NIPHEME HHBAITH/A B YUPEXKICHHE HEOOXOIUMO:

1. Paccka3aTh HHBATHAY 00 apXUTEKTYPHBIX OCOOCHHOCTSAX 3/1aHMs ICTCKOro caja.

- KOJIMYECTBE 3TAXKEMH,

- OCHOBHBIX HEOOXOIMUMEIX MHBAIHAY CTPYKTYPHBIX IOJApA3JEICHUAX NETCKOro caja u MECTax
WX DACIIONIOKEHHS B 3/IaHMH, B KaKOM KaOMHETe K KOMY OOpaTHTBCs IO BOIPOCaM, KOTOPBIC
MOT'YT BO3HHKHYTH B XOJI€ IPEIOCTABJICHHUS YCIIYTH,

- PACIIOJIOKEHHUE KOMHAT I'HTMEHBI ¥ CaHy3JI0B.

2. Paccka3aTh, YVUMTBIBas CTeN€Hb COLHMAIbHBIX OTPAaHHYCHHH WHBATNIA, 00
0COOEHHOCTAX OpraHU3allMy JOCTYITHOH CpelIbl B IETCKOM Caly. Ocoboe BHUMaHHE 00paTHTh Ha
3HAKH, NpeAyIpexaaonue 00 OMacHOCTU: 3BYKOBBIE CHTHAJIBI TPEBOTH, O0YyYHTH 3KCTPEHHOH
3BaKyalluu, Hanbosee ObICTPBIM U 0e30IacHbBIM CrIoco0aM BBIXOJ1a U3 3/1aHUs.

3. IIpoBECTH SKCKYPCHIO IO YUYPEKICHHIO C HHBATHIOM, oOpaTuB €ro BHHMaHHE Ha
pacIoJIOKeHNE CAaHUTapHBIX KOMHAT, JIECTHHMIL, IIAHAYCOB, CTOJIOBOM, MECT JJIs OTABIXA U T.J.

4 Tlo3HAKOMMTSH MHBAQIHIA CO BCEMH CIICIIMATHCTAMH, 3aJeHCTBOBAaHHBIME B padoTe C
HHM, JIAYHO MIPEACTABHUB 110 (HaMUINH, MMEHH ¥ OTYECTBY CHENMATACTA ¥ HHBAIHIA NPYT IPYTY.
VHbOpMHpPOBATH, K KOMY OH JIOJDKEH 00paTHTHCA BO BCEX CITydaidX BOSHUKAOIINX 3aTPy/IHECHUH.

5.IIpu 3aBeplIeH#H MPUEMa B YYPEXKICHHE YTOUYHHTD, OCTATHCH y HETO JIK KaKue-1moo
BOIIPOCHI HJIH OCOOBIE NTOXKETTaHUS.

[IpaBnJIa STHKeTA ISl JIHI € PA3SHBIMH PaccTPoHCTBaAMH ¢yHKIH OpraHu3Ma

[IpaBnia YTHKeTAa NPH 00IEHHH ¢ HHBAJIHAAMH, HCNIBITHIBAIOMIHMH TPY/IHOCTH IIPH
nepeBHKeHHH:

[TOMHHTE. 4YTO MHBAIMAHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YCJIOBCKA. He
o610KaurBaliiTech Ha Hee, He TOJKAlTe, He KJIaJuTe Ha Hee HOrW Oe3 pa3pellcHus. Hauartb
KATHTh KOJISICKY 0e3 COriacHsi HHBAINA - TO JKe CaMoe, YTO' CXBATHTH H NOHECTH HCIOBCKA 0e3
ero pa3pelieHusl. .

Beerga crnpammsaiiTe, Hy)KHa JTH IOMOLIb, MPEXKAC HeM OKas3aTb ce. [Ipennaraiite
[TOMOIIIb, €CJTH HYKHO OTKPBITH TSDKEJTYIO JIBEPh HIIM IIPOHTH IO KOBPY € UIMHHBIM BOPCOM.



Eciu Balle npeio’keHUe O MOMOIIYU NMPHHATO, CIPOCUTE, YTO HYXKHO A€JIaTh, U YETKO
CICAYUTE HHCTPYKIIUSIM.

Eciu BaM paspelliid Nepe/iBUraTh KOJSCKY, CHayala KaTHTe ee MeIIeHHO. Koisicka
OBICTpO HaOHUpaAET CKOPOCTh, H HEOXKUAAHHBIM TOTYOK MOXKET NNPUBECTH K IIOTEPE PABHOBECHS.

Becerna nuyHo yOexaaiTech B JOCTYIIHOCTH MECT, IIe 3alJIAHUPOBAHBI MEPOIIPUATHS.
3apaHee IIOMHTEPECYMTECH, KAKHe MOT'YT BO3HHKHYThH IIPOOJIEMbI HIIH Oapbepbl ¥ KaK MX MOXKHO
YCTPAHUTh.

He Hano xJsionark 4yeloBeKa, HaXOAAIIErocss B MHBAJIMJIHOW KOJISICKE, MO CIMHE WU 10

njieyy.
Ecau BO3MOKHO, pacIOJIOKHATECh TaK, 4yTOObI BalllM JiMla OBLUIM HA OJHOM YPOBHE.

M36eraiite mos0KeHus, IIPH KOTOPOM BalleMy COOECEIHUKY HY»KHO 3allpOKHABIBATH T'OJIOBY.

Eciu cylecTBYIOT apXMTEKTYpHbIe Oapbepbl, MpeIyNpeauTe O HHUX, YTOOBI YE/IOBEK
HMeJT BO3MOXKHOCTh IPUHMMATh PEIICHUS 3apaHee.

[ToMHHTE, YTO, Kax IPaBUJIO, y JIHOJCH, HMEIOIUX TPYAHOCTH IPU NEPEIBUKECHUU, HET
npo0JIeM CO 3pEHUEM, CIIYXOM H IIOHHMAHHEM.

He nymaiite, 4T0 He0OXOAUMOCTbH I0JIb30BATHCS MHBAJIM/IHOW KOJISICKOH - 3TO Tpareaus.
J10 crocod cBOOOIHOrO (eciM HET apXMTEKTYpHBIX OapbepoB) mepeaBHKeHHs. ECTh jonu,
MOJIb3YIOLIMECS MHBAIM/IHOM KOJISICKOM, KOTOpbIe HEe YTPaTHJIM CIIOCOOHOCTH XOAMTH U MOIYT
[IepEeIBUraThCs ¢ MOMOIIBIO KOCTBUICH, TPOCTH M T.I. KOJSICKH OHH HCIOJB3YIOT AJIs TOrO,
4TOOBI SKOHOMMTD CHJIbI 1 OBICTpEE MEPEABUTATHCS.

l'[paBqua 3THKETA Npu 001 EeHHH ¢ HHBAJIHIaMH, HMMEHIHMH HAPDYIICHHEC 3PECHHEC HJIH
HE3PpHAYHMH

- Oxa3pIBas CBOIO IOMOINEL HE3PSUYEMY YEJIOBEKY, HAIpPaBIIAMTE €ro, HE CTUCKHUBAas €ro pyKy,
WIUATE TakK, KaK BBl 0OBIYHO XoauTe. He Hy»KHO XBaraTh CJIENOro 4YeJIOBeKa W TAllUTh €ro 3a
coboii.

- OnumuTe KpaTKko, I/ie Bl HaxoauTech. IIpenynpexaanTe 0 MPensATCTBUAX: CTYNCHAX, TyXKax,
sIMaxX, HU3KHX MPHTOJIOKaxX, Tpydax H T.II.

- Wcnone3yiiTe, €CM 3TO YMECTHO, 3HAaKOMBIE (pa3bl, XapaKTepHU3YIOIIHEe LBET, PAaCCTOSHHE,
OKPYXaIoIyI0 00CcTaHOBKY. JlenuTecs 3MOIMOHAIBHBIM BO3ICHCTBHEM OT YBUICHHOTO.

- O6pamaiitech ¢ c00aKaMHU-MOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH JXMBOTHBIMH.
He xoMaHyiTe, HE TPOraiiTe ¥ HE UrpaiTe ¢ COOAKOH-TIOBOIBIPEM.

- Eciu BEI coGMpaeTech 4YMTaTh HE3pSUEMY YENIOBEKY, CHadala NpeRyIpeauTe €ro o0 IToM.
["'oBOpHTE OOBIYHBIM I'OJIOCOM.

- Ecnmi 3TO BaXXHOE MHWCHMO WM JOKYMEHT, HE HYXHO Ul yOEIHMTEIbHOCTH JaBaTh €ro
notporath. [Ipu 3TOM HE 3aMEHSHTE YTCHHE mepeckasoM, He MpornycKaiite HHYOPMAIIUIO, €CIIH
Bac 00 3ToM He monpocsT. Korna He3ps4uii 4eoBeK J0DKEH IMOANKCATh JOKYMEHT, IPOUHTanTe
ero 00S3aTeIbHO MOJIHOCTHIO. MHBAIMAHOCTE HE OCBOOOXIAET CJICMOr0 YeJIOBEKa OT
OTBETCTBEHHOCTH, 00YCJIOBIEHHON 3aKOHOJATEILCTBOM.

- Beerna ofpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, NaKe €CIIM OH Bac HE BHIHT, a HE K €ro
3pSYEMY COIIPOBOXKIAIOILIEMY.

- Bcerma HazpBaiiTe cebsg M NPEACTABISIMTE APYrHX COOECETHHMKOB, a TAaKXE OCTalbHBIX
NPUCYTCTBYIOIHUX. ECIIH BBl XOTUTE NOXKATh PYKY, CKOKHUTE 00 9TOM.

- Korza BHI npejuiaraete He3psueMy 4eI0BEKY CECTh, HE YCAKHBAHUTE €T0, 8 HAlPaBbTe €ro pyKy
HA CIIHHKY CTyJla WM MOIOKOTHHK. He BOOMTE MO MOBEPXHOCTH €ro pPyKy, a JaHTe €My
BO3MOXKHOCTH CBOOOIHO TOTpOrath IpeaMer. Ecnu Bac MONPOCHIM IIOMOYb B3STh KaKOH-TO
IIpeIMET, HE CIIEAYET TAHYTh KHCTh CIIETIOr0 K MIPeIMETY U OpaTh ero pyKoH 3TOT MPEaMET.



- Korzaa BbI 00IaeTech ¢ Ipymnmoi He3psinX roneli, He 3a0bIBaiiTe KaXIblid pa3 Ha3pIBaThb TOTO,
K KOMY BBl 00paInaeTech.

. He 3acrtapnsiiTe Bamero codecelHHKa obpamiarbcs B IyCTOTY: €CJIH BB IepeMelaeTech,
IpeaynpeauTe ero 00 3ToM.

- Briosige JOMyCTHMO yHNOTPEOIATE CIOBO «CMOTPETHY. T HE3pSAYEro 4eI0BEKa 3TO O3HAYacT
«BUAETH PYKaMH», 0CA3aThH.

- N36eraiiTe paciuIbIBUaTHIX ompesie/IeHuil ¥ HHCTPYKIUH, KOTOPBIC 0OBIYHO CONPOBOXKIAKOTCS
skecTaMu, BeIpaxeHuit Bpone «CTakaH HaXOQMTCA rme-To TaM Ha crone». CrapaHTech OBITH
tounbMH: «CTakaH MocepeauHe CTOIa».

- Ecnau BBl 3aMETHJIM, 9TO HE3PSYHH YEJIOBCK cOWICS ¢ MapmpyTa, HE YIPaBISHTE €ro
BUKEHHMEM Ha PACCTOSHNH, IOJOHIUTE U IOMOTHUTE BBIOPATHCS HA HYKHBIH IYyTh.

- OkassBas IOMOIIb HE3pAYeMy, JBHIadTeCh HE TOPOIACH, H Ipyd CIyCKE WA MOABEME IIO
CTyIIEHBKaM BEJIUTE HE3PAIEIO NEPNEHAUKYIIPHO K HHUM. He nenaiiTe PBHIBKOB, PE3KHX
JBWKEHHH, IPEeIyNIPEeXKAauTe O NPCHATCTBHAX.

[IpaBu/ia THKETa NPH 00MEHHH ¢ HHBAIHIAMH, AMEIONHMH HapylIeHHe ¢JIyXa

- PasroBapuBas C YEJIOBEKOM, Yy KOTOPOTO [JIOXOHM ClIyX, CMOTpHUTE NPAMO Ha HETO. He
3aTEMHSHTE CBO€ JIMLIO H HE 3aropakMBaiiTe €ro pykamu, BOJIOCaMH WM KaKUMH-TO
npeaMeTamu. Bam coOeceHUK J0JDKEH UMETh BO3ZMOIKHOCTE CJIEJHWTH 33 BBIPAXKCHUEM BallICTO
JIAIIA.

- CymecTByeT HECKOIbKO THIIOB H crerneneit ryxoTsl. COOTBETCTBEHHO, CYIIECTBYCT MHOTO
crocoGOB OOMIEHMS C JIOABMH, KOTOpBIE IUIOXO CJIBIIAT. Ecii BBl HE 3HaeTe, KaKoH
IPEANOYeCcTh, CIIPOCHUTE Y HUX.

- Hexotopsie TOAM MOTYT CIBIIATh, HO BOCIIPHHUMAIOT OTACIBHBIC 3BYKH HenpasmwibHO. B
3TOM ciIydae roBopHTe 001€€ IPOMKO H HCTKO, noa0upas MOAXOMIAIINHE YPOBCHB. B npyrom
ciiydae MOHAMOOHMTCS JTYIIb CHU3HTH BBICOTY rojjoca, TaKk Kak 4YeJOBEK yTpaTH] CIIOCOOHOCTD
BOCIPHHHMATh BHICOKHE JaCTOTEL

- Uto0OBl NpHUBJICYb BHUMAHHE YCIIOBEKA, KOTODBIH IJIOXO CIBIIKT, HA30BHTC ero mo HMEHH.
EcH OTBETa HET, MOXKHO CJIerka TPOHYTh YENIOBEKa MITH JKE oMaxaTh pyKOH.

- ToBopuTe siCHO M pOBHO. He HYXHO H3JIHIIHC rodepKuBaTh 4T0-T0. KpHdars, OCOOEHHO B
yX0, TOXK€ He HaJO.

- Ecom Bac mpocsAT MOBTOPHTH HTO-TO, monpoOyiiTe mepeppasupoBaTk CBOC npeIoKEHHE.
Hcnons3yuTe XKECTHI. |

- V6enuTech, 9yTo Bac noHsM. He CTECHSMTECH CIIPOCUTE, IIOHSII JIA BAC co0eceTHUK.

- Ecou BB coobmaere MH(GOpMALHIO, KOTOpas BKIIOYAcT B cebs HOMEp, TEXHUYECKUH WM
PYTO#i CIOXKHBIA TEPMHH, anpec, HATAIIHTC ee, coobmuTe 1O (pakcy HIH 3JIEKTPOHHOM IMOYTE
WTH JTFOOBIM APYTHM CII0COOOM, HO Tak, uTO6GEI OHA ObUIA TOYHO MOHATA. ECiH CyIIeCTBYIOT
TPYQHOCTH IPH YCTHOM OGIIEHHH, CIIPOCHTE, He OyJIET Jii MPOIIe NEPENHChIBATECA.

- He 3a0nIBaiiTe 0 cpejie, KoTopas Bac OKpYxKacT. B 6ONBIIMX WJIA MHOTOJIOAHBIX MOMCIICHHAX
TpyAHO OOMATBCS C JIOAbMH, KOTOPBIC [IOXO CJIBIIAT. SIPKO€ COJHIIE WM TE€Hb TOXE MOTYT
6BITH Oappepamu. O4eHb 4acTo MIYyXHE JIOAH HCIIOJIL3YIOT S3bIK JKECTOB.

. Ecim BB oOOmaeTech uepe3 NEpeBOAYHMKA, HC 3a6yapTe, YTOo OOpamarbes Halo
HETOCPECTBEHHO K COOSCETHUKY, a HE K IIEPEBONYHKY.

- He Bce JIOIH, KOTOpHIE IUIOXO CJIBIIAT, MOTYT YHTATh TIO rybam. Bam mydrie BCEro CpoCuTh
00 3TOM IpH IEPBOH BCTpPEHE. FEcim Bam coOecemHMK obiazaeT 3THM HABBIKOM, HY>KHO



cOBIIONaTh HECKOIBKO BaKHBIX NpaBmil. [[OMHHTE, 9TO TONBKO TPH H3 NECATH CJIOB XOPOIIO
IIPOYUTHIBAFOTCSL.

- Hy»HO CMOTpETb B JIUIO COOECETHUKY ¥ TOBOPHTE ACHO H MeUIEHHO, UCII0JIH30BaTh MPOCTHIC
dhpa3sl 1 u3beraTth HECYIIESCTBEHHBIX CIIOB.

- H}’)KHO HUCIIOJIE30BAaTh BLIPAXXCHUE JIHIIA, YKECThI, TEJIOABHKXCHUA, CCJIA XOTHUTE NOAYCPKHYTH
WJIH NIPOSACHUTDH CMBICJI CKa3aHHOTIO.

[IpaBnJia THKeTa NPy 00MEHHHA ¢ HHBAJIHIAMH, HMEIOMHUMH 3a€PKKY B Pa3BUHTHH H
npo6.eMbl 00MIeHHs], YMCTBEHHbIC HADYIICHHS

- Vcnionb3yiiTe IOCTYIHEI S3BIK, BBIPAXKAHTECh TOYHO M 1O CyTH Ae71a.

- Va6eraiiTe CJIOBECHBIX IITAMIIOB M 0OPa3HBIX BHIPAXKEHHH, €CJIH TOJIBKO BBI HE YBEPEHBI B TOM,
yTO Ball COOECETHUK C HMHU 3HAKOM.

- He roBopuTe cBBICOKA. He aymanTe, 9TO BaC HE ONUMYT.

- Uudopmupys 00 yciyrax, KOTOPbIC MOXCT TOJIyHHIb KJIMEHT, PacCKa3bIBaWTE BCE «IIO
maramy. JlaiiTe BameMy coOeceTHHKY BO3MOKHOCTh OCMBICTHTE Ka)KIbI Iar mocie Toro, Kak
BbI HH(OPMHPOBAJIH €T0.

- WcxomuTe M3 TOTO, YTO B3pPOCIBIA UYEJIOBEK C 3aJIEP’)KKOM B Pa3sBUTHHM HMECT oInpeAcIEHHbIN
OTIBIT, KaK U JIF00O0M ApYrod B3POCIIBIH YEI0BCK.

- Ecniu He0OX0auMO, MCITONB3YHTE HIUTFOCTPAIlAN HIIH doTorpaduu. bynpTe roTOBBI IIOBTOPHUTD
HeckonbKo pa3. He caasaifTeck, €C/ii Bac ¢ MEPBOr0 pasa HE MOHIIH.

- OGpamaiTech ¢ YeTIOBEKOM C npoGaeMaMy pa3BUTHs TOYHO Tak XKe, KaK BbI OB1 0OpallaIkCh C
mo6smM apyruM. B Gecerie 06CyxKaalTe T€ JKE TEMBI, KAKHE BBl obcyxaaeTe ¢ APYruMH JIOIBMH.
'HampuMep, IWIaHBI Ha BEIXOJIHBIE, OTIYCK, IIOTO/Y, IIOCIICAHHC COOBITHS.

- O6paimaiiTech HEMOCPEACTBEHHO K cobeceIHUKY, a HE K €ro COITPOBOXKIAIOLICMY .

- TloMHHTe, 4TO JIOAW C 3aIEPXKKOH B PasBUTHH NleecrocoOHbl U MOTYT IOANMCHIBATH
JIOKyMEHTBI, KOHTPAKTBI, [OJI0COBATH, 1aBaTh COTIACHE Ha METUIMHCKYIO ITIOMOIIb U T.[.

IIpaBnJla ITHKETA NpH 00ImMEeHHH ¢ HHBAJIHIaMH, HMEIMUMH NCHXHYECCKHE HapyUICHHS

[lcuxXuYecKre HapylleHuss — He TO XK€ caMoe, 9TO npoOIeMBI C 3a€PXKKOH B Pa3sBUTHH. Jronu
¢ MCHXWYECKHMH MpOOIEeMaMH MOTYT HCHBITEBATh OSMOLIHMOHAIBHEIC paccTpoiicTBa HIIH
3aMeIIATEIBCTRO, OCIOKHSIONIME WX XKHU3Hb. Y HAX CBOH 0cOoOBIii 1 N3MEHUYHUBBIN B3I HA MHD.
- He mamo AyMmaTh, YTO JIOAM C NCHXHYECKAMH HApyIICHHIMH 00s3aTENBbHO HYXKIAIOTCS B
JIOTIOTHATEIHHON TOMOIIH U CIIEHHATbHOM oOpanieHuH.

- O6pamaiitech ¢ JTIOIbMH C MCHXHICCKUMH HapylIeHUsIMH KaK C JIAYHOCTAMH. He HyXHO
NenaTh MPEeXIEBPEMEHHBIX BHIBOJOB HA OCHOBAHHH OIIBITA OOlLIeHUus C JPYTMMH JIIOJBMH C
Tako# xe hopMOoH HHBATUIHOCTH.

- He cnexyer ayMmarh, 4TO JIFOAH C NMCHXHYCCKUMH HapylIEHUsIMH Oonee IpYTrHX CKIOHHBL K
pacwHio. DTo Mud. Eciii BB ApYKeTIOOHBI, OHHA GyIyT 4yBCTBOBATH CE0s CIIOKOWHO.

- HeBepHO, 4TO JIOAH C NCHXHYECKUMH HApyMICHUIMH MMEIOT IpoOJeMbl B MOHUMAHWH HIH
HU’KE T10 YPOBHIO HHTE/UIEKTa, 4eM OONbIIHHCTBO TIONCH.

- Ec/i 4elIoBEK, HMEIOLIHi ICHXMYECKHe HapyIICHHUS, PACCTPOCH, CIIPOCHTC ero CIoKOWHO, 4TO
BEI MOXETE ClIeNaTh, YT0OBI IOMOYb EMY. |

- He roBOpHUTE PE3KO C YETOBEKOM, HMEIOIIMM NCAXHICCKHC HapyIIEHHUs, JaXe €ClIH y Bac eCTh
IUISL 9TOTO0 OCHOBAHMS.



IIpaBuna 3THKeTa NpH 00IEHHHN ¢ HHBAJIHAOM, HCNIBITHIBAIOIHM 3aTPYAHEHHS B pe4H

- He urnHopumpy#ite moseif, KOTOpEIM TPYOHO TOBOPHTH, IIOTOMY YTO IOHSTH MX — B BalllMX
UHTEpecax.

- He mepeOuBaiite W He mompaBisiiTe 4YellOBEKa, KOTOPHIM MCIBITHIBAET TPYAHOCTH B PEYH.
HaunnaliTe rOBOPUTH TOJIBKO TOTAa, KOTra yOeUTECh, YTO OH YK€ 3aKOHYHMI CBOKO MBICIIb.

- He merraiitecs yckopuTh pa3roBop. ByabTe roTOBBI K TOMY, YTO pasroBOP C YEIOBEKOM C
3aTPYAHCHHOHW pEYBI0 3aiiMeT y Bac Oonbme BpeMeHU. Ecid BH  cHElIdTe, JIydlle,
HU3BUHUBIIIKCE, IOTOBOPHUTHECSA 00 OOIIEHUHU B Ipyroe BpeMs.

- CMoTpHTe B L0 coOeceTHUKY, NOANAEPKUBaTe BU3yalbHbI KOHTakT. OTaaiite 3T0i Gecee
BCE Balllc BHUMaHHUE.,

- He mymaiite, 4To 3aTpy/1HEHHUS B pe4d — IOKa3aTe/lb HU3KOr0 YPOBHS HHTEUIEKTa YEI0BEKa.

- CrapaiiTech 3a/1aBaTh BOTIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHUX OTBETOB HJIH KHUBKA.

- He mpuTBOpsiiTeCh, €ciM BBl HE NMOHSUIH, YTO BaM cKasaid. He CTecHAMTECh IMEpECIIPOCHTS.
Ecnu BaM CHOBa He yJ1ajioch MOHSTh, MOMPOCKTE IPOU3HECTH CJIOBO B O0jiee MEIJIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

- He 3alniBaiiTe, 4TO YesOBEKYy C HaApyIIEHHOM pEUYLI0 TOXE HYXHO BBICKa3aThcsi. He
nepeOuBanTe €ro ¥ He nojasisiire. He Toponure ropopsimero.

- Eciim y Bac BO3HMKalOT mpoGieMbl B OOINEHHH, CIIPOCHUTE, HE XO4YeT JM Ball COOECEIHHK
HCII0JIb30BaTh APYroy crnocod — Halucarb, Hale4aTarh.
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